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RESOLUTION WORKFLOW

Denials Intelligence

Al-Powered Insights. Human-Driven Decisions.
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Denials cost hospitals millions in lost revenue and consume
valuable staff time. Harmony Denials Intelligence, powered

by Palantir and built by us, changes that.
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Faster Resolution. Lower Cost. Better Outcomes
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claims denied

$48B+

lost annually

Denials
increasing YoY

Across U.S. healthcare systems Revenue leakage from denied claims Rising complexity + payer scrutiny

The Denials Challenge The Harmony Approach

Why hospitals struggle: Al Pre-Analyzes. Experts Decide.

Harmony transforms denial workflows into a

centralized, intelligent system:
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() Manual and research-heavy workflows

® Multiple payer portals & fragmented systems
All workflows
All iterations

Al interprets denial
(X Inconsistent reviewer interpretation clalla & jpayier lane e
Policies, fee schedules,
and edits in one place

Reviewers validate,

® Long resolution cycles and high rework o T
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1. Al Pre-Analysis

Denials and payer rules
analyzed automatically

Proven Impact

with Harmony

Faster denial
resolution

2. Unified Intelligence Layer

One place for LCD/NCDs, payer
policies, NCCI edits, and fee schedules
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Greater
Consistency
across teams
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Improved
coding accuracy

3. Human Validation

Experts confirm accuracy
and finalize decisions
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Higher productivity
without headcount
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Lower cost
per denial

Better Together: Al + Expert Registrars.

LET’S TALK harmony.solutions

Because your team should be making decisions,
not searching for answers.



https://harmony.solutions/
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